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RUAH COMMUNITY SERVICES 
Statement by Minister for Planning 

MS R. SAFFIOTI (West Swan — Minister for Planning) [12.15 pm]: I rise to inform the house about my recent 
decision to call in a change-of-use application for Ruah Community Services for a property in Northbridge after it 
was refused by the City of Perth. Ruah is an experienced and trusted provider of services to the most vulnerable 
in our community, including people experiencing homelessness. For more than 50 years, Ruah has provided access 
to an extensive range of support services from its drop-in centre on Shenton Street, Northbridge. 
Earlier this year, approval was given by the City of Perth development assessment panel for the redevelopment 
of the Shenton Street site into a seven-storey, purpose-built centre for women and children. Subsequently, Ruah 
commenced its search for a new alternative site for its drop-in centre. Ruah entered into a lease for an existing 
building at 247–249 James Street, Northbridge, 280 metres, or a three-minute walk, from its existing centre. Despite 
Ruah’s plans to change the use of the site being consistent with the local planning scheme, and despite there being 
provisions for the City of Perth to exempt such an application from planning approval, the City of Perth elected 
members resolved to refuse Ruah’s application. This was against the officers’ recommendation. 
Given the circumstances, I have invoked the powers afforded to me under the Planning and Development Act to 
give due consideration to Ruah’s proposal. In administering this process, I received detailed submissions from 
both the city and Ruah. I also received submissions in reply to the position of each of the parties. Fifty submissions 
were also received from residents and business owners outlining their support or concerns about the proposal. 
I have thoroughly reviewed all the submissions and the viewpoints raised. I have decided to approve this application, 
as I have come to the view that this proposal should be exempt from the need for development approval; or, 
alternatively, warrants approval based on planning merits. However, and most importantly, I cannot in good 
conscience refuse a proposal so clearly in the public interest. I reject the contention made by the City of Perth that 
persons experiencing homelessness are not “living” in a locality but rather merely “existing” in a locality. I also 
disagree with the argument that people experiencing homelessness cannot share a connection with a locality 
because they have more vulnerable living arrangements. This is not consistent with general planning principles or 
community standards. To remove essential services from a neighbourhood in which they have been provided for 
over 50 years would be detrimental in many ways. 
To address concerns raised in submissions, I have reviewed the proposed management plan and have imposed 
additional conditions to ensure the safe and effective operation of this centre. Ruah is to be congratulated on its 
commitment to supporting some of the most disadvantaged members of our community and empowering them to 
make meaningful change in their lives. I look forward to seeing Ruah’s new centre for women and children flourish 
and change lives for many years to come. 
I now table a copy of this decision and annexure in accordance with section 247(4)(b) of the Planning and 
Development Act 2005. 
[See paper 1518.] 
 

https://www.parliament.wa.gov.au/publications/tabledpapers.nsf/displaypaper/4111518aeb060b60c31a17fd482588c40026c56a/$file/tp+1518+(2022)+-+ruah+community.pdf

	RUAH COMMUNITY SERVICES
	Statement by Minister for Planning


